
���-���-���� How to Escalate a United Airlines 
Complaint?
 
If you’ve already reached out to United Airlines with a concern but haven’t received a satisfactory 
resolution, you may need to escalate your complaint. Knowing the proper steps ensures your 
issue is taken seriously and handled more efficiently. One of the most effective methods is 
contacting United directly through their dedicated support line at �+1(877) 629-0806, where a 
representative can review your case in detail.

 

Step 1: Start with Customer Service
 
Begin by calling �+1(877) 629-0806 or using the live chat on United’s website or mobile app. 
Most issues, such as delays, refunds, or baggage claims, are resolved at this level.

 

Step 2: Request a Supervisor
 
If the initial representative cannot resolve your complaint, politely ask to escalate the matter to a 
supervisor. Supervisors have more authority to make exceptions or provide compensation when 
appropriate.

 

Step 3: Submit a Formal Complaint Online
 
For issues that remain unresolved, United offers an online complaint form in the “Help Center.” 
Submitting your concern in writing ensures there’s a documented record of your case. Still, 
calling �+1(877) 629-0806 alongside the form submission increases the chances of a faster 
response.

 

Step 4: Use Social Media Channels
 
United Airlines is responsive on platforms like Twitter and Facebook. Publicly tagging their 
official accounts often prompts quicker attention, especially if your issue is time-sensitive.

 

Step 5: File a Claim with the Department of 
Transportation
 
If your complaint is serious and United does not resolve it, you can escalate further by filing a 
complaint with the U.S. Department of Transportation (DOT).

 
In summary, the fastest way to escalate a complaint with United Airlines is to call �+1(877) 



629-0806 and request a supervisor while also documenting your issue through online and official 
channels. This multi-step approach ensures your voice is heard and your case receives proper 
attention.


